CONTRACT #6
RFS # 318.65-148

Department of Finance
& Administration
Bureau of TennCare

VENDOR:
Fox Systems, Inc.




STATE OF TENNESSEE

BUREAU OF TENNCARE RECE IVED

310 Great Circle Road
NASHVILLE, TENNESSEE 37243

JAN 2 0 2006
January 19, 2006 F,SCAL REV'EW

Mr. Jim White, Director

Fiscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Leni Chick
RE: Bureau of TennCare Contracts Submitted for Fiscal Review
Dear Mr. White:

The Department of Finance and Administration, Bureau of TennCare, is submitting
for consideration by the Fiscal Review Committee amendment #3 to First Health
Services Corporation and amendment #7 to Fox Systems, Inc.

Fox Systems, Inc. is being amended to extend the term for an additional two
months. The Bureau needs to extend this contract in order to fully complete the
Request for Proposal and award new contract for TCMIS support services. The
RFP is currently nearing completion and has been submitted to Office of
Information Resources (OIR) for their review prior to proceeding with release
through the Office of Contracts Review. Due to the many changes brought about by
the implementation of TennCare reform, and the many aspects that these changes
effect system procedures, this RFP has taken longer than expected to complete and
receive approval, necessitating the term extension. Due to fewer hours used than
previously projected in this contract, there will be no additional funds associated
with this amendment.

First Health Services Corporation is being amended to reflect the changes to the
TennCare pharmacy benefits program as required by the federal orders of Grier
Revised Consent Decree (Modified). These changes include, but are not limited to:
Script Limit edits, Tiered Co-pay edits, Step Therapy, DEA Number edit, Drug
Dosage and Dose Optimization Edits, Drng Duplication of Therapy Edits, OTC
Drug Coverage Elimination and Prior Authorization Reconsideration. Also
included are staffing and payment schedules for staffing changes brought about as
result of Grier Revised Consent Decree.




Mr. Jim White, Director
Fiscal Review Committee
Page 2

TennCare is also strengthening Lobbying and Conflict of Interest langnage and
inclnding new Gratuities language.

The Bureau of TennCare would greatly appreciate the consideration and approval
of these amendments by the Fiscal Review Committee.

Sincerely,
%et
Deputy Chief Financial Officer

Ce:  J. D. Hickey, Deputy Commissioner
Darin Gordon
Alma Chilton




8-25-05

REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED

Date:

Commissioner of Finance & Administration

EACH REQUEST ITEM BELOW MUST BE DETAILED OR ADDRESSED AS REQUIRED.

1) RFS# 318.65-148
2) | State Agen cy N éme . gﬁfeaatr%?rlgeo;nii;r;?.gce and Adminisiration
EXISTING CONTRACT INFORMATON

3) - Service Caption : Support Services for TQMIS

4) Contractpr : | Fox Systems, Inc.

5) --?C§htfa¢f # FA-03-15071-00

8) Contract Sta_rt Date P September 15, 2002
7) . (_3_que_nt 9og}rac! Enq‘[)”;a‘tg‘lF‘ alf Options to Extend the Contract are Enéerlcf.i.§gd T | March 31, 2006

B) Curreﬁt Total Maximum Cost IF ;:a_l_l Options to Extend the Contractr are Eieréiged : $4,335,324.00

PROPOSED AMENDMENT INFORMATON

9) Proposed 'Améﬁd.rﬁenf’#

10) Proposed Amendment.Effective Date - S
(attached explanation required if date is < 60 days after F&A receipt)

March 371, 2006

- 11} Proposed Contract End Date IF all Options to Extend the Contract are Exercised :

May 31, 2006

12) Proposed Total Maximum Cost IF all Options to Extend the Contract are Exercised :

$4,335,324.00

- 13) Approval Criteria :
“{selectone)

X use of Non-Competitive Negotiation is in the best interest of the state

|:] only one ﬂnique]y qualified service provider able to provide the service

14) Description of the Proposed Améﬁdment Effects & Any Addifional Service ;

Proposed amendment extends term for additional two months. No additional scepe of services will be added.

j5) Explanation of Need for the Proposed Amendrhent :

The Bureau of TennCare has a need for extension of this contract in order fo fully compleie Request for Proposal (RFP) and award




new contract for support services for TCMIS. The RFP is currently nearing completion and has in fact been submitted to the Office of
Information Resources {OIR) for their review prior to proceeding with release through Office of Contracts Review. Due to the many
changes brought about by the implementation of TennCare reform, and the many aspects that these changes affect system
procedures, this RFP has taken longer than expecied to complete and receive approval, necessitating an additicnal period of time to
the current contract.

1-6} Name & Address of Contractor's Current Principal Owner(s} :
(not required if proposed contractor is-a state education institution)

Company is Employee Owned

Mark Shishida, Chief Executive Officer
4110 North Scoitsdale Road, Suite 343
Scottsdale, AZ 85251

17) Documentation of Office for Information Resources Endorsement : -
{required only if the subject service involves information technology)

select one: I:l ' Documentation Not Applicable to this Reguest X Documentation Attached to this Request

18) Documentation of Department of Personnel Endorsement :
{required only if the subject service involves training for state employees)

_selectone: | X Documentation Not Applicable to this Request I___l ‘Documentation Attached to this Request

i 19) Documentation of State Architect Endorsement :
(required only i the subject service involves construction or real property related serwces)

selectone; | X Documentation Not Applicable to this Request D Documentation Attached to this Request

20) Description of Procuring Agency Efforts to Identify Reasonable, C-qmpeti'tiif.é', Procurement Altgrnativés :

TennCare has déveioped and is currently preparing to release RFP for systems support.

21) Justification for the Proposed Non-Competitive Amendment:

The Bureau of TennCare is requesting approval to extend fhe Fox Systems contract for an additional twe months. By doing so, we will
be able to continue with systems suppoﬁ until the new contractor can begin work, There will be no additional funds associated with this
amendment.

‘REQUESTING AGENCY HEAD SIGNATURE & DATE :
| (must be signed & dated by the ACTUAL procuring agency head as detailed on the Signature Certification on file with OCR— signature
-by an authonzed signatory will be accepted only in documented exigent circumstances) 1

gl .

Agency Head $tgr)£ture ‘ Date




318.65-148

FA-03-15071-07

Department of Finance and Administration

| Bureau of TennCare

dentification Number

Fox Systems, Inc.

Support Services for TCMIS

09/15/02

Cod

318.65

083 11

X on STARS

Title XIX

93.778 Department of Health & Human Services

2003 $930,440.00 $930,440.00
2004 $174,748.00 $524.244.00 $343,510.00 $1,042,502.00
2005 $403,862.00 $1,211,600.00 $1,615,462.00
2006 $186,730.00 " $560,190.00 - $746,920.00

$765,340.00 $2,296,034.00 $1,273,950.00 $4,335,324.00

Scott Pierce _
310 Great Circle Road
Nashville, TN 37243

(615) 507-6415

= Tath

Pursu_ént o T‘C.A.,.Sectlon' 8-6-113, I, M. D. Goetz, Jr,, Commissioner of

$4,335,324.00

Prior Am ONI Finance and Administration, do hereby certiy that there Is a balance in
06/30/05 05/31/2006 not o Gheumbered 1 pay ablgatons previowly noced,
FY: 2003 $930,440.00 '
FY: 2004 $1,042,502.00
FY: 2005 $1,615,462.00
FY: 2006 $746,920.00




AMENDMENT #7 TO
CONTRACT FA-03-15071-00
BETWEEN
DEPARTMENT OF FINANCE AND ADMINISTRATION
BUREAU OF TENNCARE
AND
FOX SYSTEMS, INC.

This Coniract, by and between the State of Tennessee, Department of Finance and Administration,
hereinafter referred to as the State, and Fox Systems, Inc., hereinafter referred to as the Contractor, is
hereby amended as follows:

1. Delete Section B.1 in its entirety and insert the following in its place:

B.1 This Contract shall be effective for the period commencing on September 15, 2002 and
ending on May 31, 2006, The State shall have no chligation for services rendered by the
‘Contractor which are not performed within the specified peried.

2. Delete the first paragraph of Section C.3 in its entirety and insert the following in its place. The
remainder of Section C.3 remains unchanged:

C.3 The Contractor shall be compensated based on Service Rates in Attachment A, Attachment
A1, Attachment B, Attachment B.1 and Attachment C for units of service authorized by the
State in a total amount not to exceed the Contract Maximum Liability established in Section
C.1 The Contractor's compensation shall be contingent upon the satisfactory completion of
units of service or project milestones defined in Section A, Attachment A, Attachment A.1,
Attachment B, Attachment B.1, Attachment C Attachmeni D, and Attachment E,E.1 and
Attachment E.2.

3. Add Aftachment E.2 to contract.

The other terms and conditions of this Contract not amended hereby shall remain in full force and effect.




IN WITNESS WHEREOF:

FOX SYSTEMS, INC.;

‘Date

Mark Shishida, Chief Exécutive Officer
-~ DEPARTMENT OF FINANCE AND ADMINISTRATION:
M. D. Goeiz, Jr., Commissioner Date
APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:
M. D. Goetz, Jr., Commissioner Date
COMPTROLLER OF THE TREASURY:
John G. Morgan, Cbmptroller of the Treasury Date




Attachment E.2

TennCare Reform/Transition Implementation
April 1, 2006 — May 31, 2006

Maximum | Not to Exceed
Rate/Hours Fixed Fee

Positio Du ratlon

1 520 Total $209 000.00

Totals Hours

* Due to fewer hours used than projected, there W111 be no maximum liability
increase required for this amendment.




[ CONTRACT SUMMARY SHEET
'RI;S"'Numbe;r: 318.65-148 ‘ Contract Number: | FA-03-15071-06

ST

.| Bureau of TennCare

&tﬂté‘-Agéncy: .| Department of Finance and Administration Dl\nsuon
' Contracior SRR Contractor ldentification ‘Number
Fox Systems, Inc. X V- 680121468 00
. C- .
‘Service Description
T
Support Services for TCMIS
""" =t il iiContractEnd Date et ik

03/31/2006

09/15/02 ‘
~Allctment Code !+ Cost Center - - |+'Object Code “IFund.-
318.65 112 083 11 X onSTARS
Interdepartrental :
Fln : et
2003 $930,440.00 $930,440.QO
2004 $174,748.00 $524,244.00 $343,510.00 $1,042,502.00
2005 $403,862.00 $1,211,6800.00 $1 ,615,462.00
2006 $186,730.00 "$560,190.00 | $746,920.00
$765,340.00 $2,296,034.00 $1,273,950.00 $4,335,324.00
93.778 Department of Health & Human Services
Title XIX

Scott Pierce

729 Church Street
Nashville, TN
{615) 741-8155

Pursuant to T.C.A., Section §-6-113, 1, M. D. Goe'z, Jr., Commissioner of

Base-Contract &
rior Amendment Finance and Administration, do hereby certify that there is a balance in
i the appropriation from which this obligation is requirad to be paid that is
= 06/30/05 not otherwise encumbered to pay obligations previously incurred.
$930,440.00 .
" z . :
FY: 2004 $1,042,502.00 w2 =
‘ = X A -
FY: 2008 $1,615,462.00 g .Bf---‘ oE B “’
FY: 2006 $746,920.00 B Xu @mi
e e e 2 1
FY: T poBHe = O ;
: > %méaﬁ% =m
— m":l — -
.. Total: $3,588,404.00 $746,920.00 2 dots g < .
e r -t . ;
AN 27 205 F8a=m
. & = ¥ J g
w. ™ 4

TR VLA W
FES




___ CONTRACT SUMMA
318.65-148

FA-03-15071-05

Department of Finance and Administrafion Bureau of TennCare

‘Contractor Identification Nam

-680121468 00

Grant Grant Code 1] Subgrant Code .
318.65 112 083 11 X on STARS '
2003  $930,440.00 $930,440.00
2004 $174,748.00 | $524,244.00 $343,510.00 $1,042,502.00
2005 $403,862.00 $1,211,600.00 $1,615,462.00
$578,610.00 $1,735,844.00 $1,273,950.00 $3,588,404.00

Scott Pierce
729 Church Street
Nashville, TN

{615) 5321362

Pursuant to T.C.A., Section 8-6-113, [, M. D. Goetz, Jr., Commissioner of
Finance and Adminisiration, do hereby certify that there is a balance.in
the appropriation from which this obligation is required io be paid that is
not otherwise encumbered to pay obligations previously incurred.

FY: 2003 $930,440.00

FY: 2004  $1,042,502.00

FY: 2005 $833,847.00 $781,615.00
FY:

$2,806,789.00 $781,615.00




"HEET"
FA-03-15071-04

318.65-148

Department of Finance and Administration

Fox Systems, Inc.

Support Services for TCMIS

‘Contract Begin.Date

06/15/02
~Allatment.Code

_Subgrant:.Code:

Object Code
083

2003 $930,440.00
2004 $174,748.00 $524,244.00 $343,510.00 $1,042,5G2.00
2005 $208,462.00 $625,385.00 $833,847.00

$383,210.00

$1,149,629.00

$1,273,950.00

$2,806,789.00

Dean Daniel
729 Church Street
Nashvilie, TN
(615) 532-1362

Pursuant fo T.C.A., Section 8-8-113, 1, M. D. Goetz, .r., Commissioner of
Finance and Administration, do hereby certify that there is a balance in
tne appropriation from which this obligation is required to be paid that 18
not otherwise encumbered to pay obiigations previously incurred.

FY: 2003 $930,440.00
CFY: 2004 $1,042,502.00
FY: 2005 $833,847.00 _
=
FY: re
]
i ¥l
$1,972,942.00 $833,847.00 |OCT — 5 2004 J:
T
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£174,748.00 $524,244.00
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680121468 00

Support Services for TCMIS

ontract Begin:Date!

i 1ObjectiCode ikl

U i

$930,440.00 ' ~ $930,440.00

2003
2004 $174748.00 |  $524,244.00 $343.510.00 $1.042,502.00 |
2005 * Rollover

$1,972,942,00

P

$174,748.00 | $524,244.00 $1,273,950.00 .

729 Church Street
Nashvilie, TN
(615) 532-_1 352__ _

i i

E Purstant fo T.C.A., .D. Goetz, Jr., Commissioner of
jorAmend] #UOMNLY Finance and Adminisiration, do hereby certify that there is a balance in
the appropriation from which this obligation is required to be paid that is
sEL 5 i 06/30/2004 06/30/2005 not otherwise encumbered to pay obligations previousiy incurred.
FY: 2003 $930,440.00 ‘
FY: 2004 : $1,042,502.00
;,: fer] ]
FY: 2005 0 =g B 4
FY: ch:: :: LE-; EE
=mEy T ™y
mort
FY: =G, o I
- S e
$1,972,942.00 | o guy 28 204 LG m <
-oh oo PTi
=3 wE
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| 318.85-148 (formerly 317.03-086)

FA-03-16071-02

Depariment of Finance and Administration

Bureau of TennCare

Contractor Identification:Number:

Fox Sysiems, Inc.

680121468 00

“Service: Descﬂptlon

Support Services for TCMIS Amendment #2 Transfers Contract from F&A, OIR to F&A, TennCare

‘Contract End-Date
08/15/02
" Allotment. Code: "Grant Code:
See Attached
2003 $830,440.00 $930 440.00
2004 $174,748.00 $524,244.00 $343;5‘| 0.00 $1,042,502.00
l ’ $£174,748.00 $524,244.00 $1,273,95D.00 $1,872,942.00

83.778

Dean Daniel

729 Church Street
Nashville, TN
{615).532- 1362

notothenwids em";}l\m ay obligations previously ln.curred
FY: 2003 $930,440.00 / /
FY: 2004 $900,862.00 $1/é«kf’349509
P S
FY: ”

~Pursuant to T.C. A., Section 8-6-113, I, M. D. Goetz, Jr., Commissioner of
Flnance"and Admlmstratlon do hereby certify that there is a balance in
né afif apprmpnatmrr*frowgéch this obligation Is required fo be paid that is

$1,831,302.00

$141,640.00
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QIR — Laslis Hutmphrays
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Support services ior the TennCate Managemsnt informatian System. Amengdment adds user accapranca lesting and conversion
management supporl §8rvices.

'Gbmmcﬂd?»glwuwﬁi g K PR TEFIEET  Cantract End'Date

Saptember 15 2002 June 30, 2004

Allotment Coda | L Chat CHTAMIT G RN T DB L T HERT TiErard’. 4 ¢ GramiGoda | Subgrant Code

37.30

T Total Contract Amount
FY {incliding ALL amandments)
2003 $030,440
2008 $800,862
I :’_ .-'-) t
T:—: ‘:-,”‘"r BRI -
$1,831.302 R $1,831,302

1 -
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k CONTRACT SUMMARY SHEET:
- RFS Number: ‘317-03-035 | Contract Number: | FA-03- /j77/,._ ot/

T

OIR - Velvet Hunter

State Agency: \ FINANCE AND ADMINISTRATION 7 Division:

Contractor Identification Number

Confracior -

' e
Fox Systemns, Inc. V- 6807121468
[] G-
e .- ServicgDescription:
Support services for the TennCare Management Information System
. ContractBegin-Date l s GContract End Date
Saptember 15, 2002 June 30, 2004
Allotment Code Cost Center Dbject Code Fund _ Grant Grant Code Subgrant Code
317.30 TNFOX - 083 15 - | [JonsTars
‘ —— e e ¥ met ; otals Amount.’.
FY . | - StaeFunds . iments)
2003 © §030,440
2004 $357,210 $357,210
Tatal: $4,287,650.0C $1,287 650.00
CFDA#
State' ‘.i-ls';.ih;;'-'cant_nantu EREGIFIER SHDNR A
X P - N o B Ll ..‘: .,“:. H K Skt ”! : “;
Namg:'; -| MAUREEN ABBEY ob  js-the-Contractcr 4 VENDORZ. (serGMB A:133) o lx
Address: | 20™ FL. SNODGRASS BLDG. ] J _ - - :
| Phone::. ;| 7416070 , 4110 )% . 1s.the Fiscal Year Funding STRICTLY LIMITED?

* .Procuring Agency Budget Officer Approval Signature Is the Contractor on STARS? a 1 x

. ‘A‘ﬁ W _ s the Contractor's FORM W-3 ATTAGHED?
/?/]/W'/ﬁ ~ o /\/ ' <»L.;-i.a-fkizthéﬂﬁénﬁréétofg = s N9 Eileds A

Pursuant to T.C.A., Bection 8-6-113, |, C. Warren Neel, Commissioner of

Base Go‘ntraé:i}

o L .-:PTribr'A'rﬁéﬁd}ﬁé,j{sﬂ 1 Finance and Administration, do hereby certify that there is a balance in
; she appropriation from which this obfigation is required to-be paid that is
END DATE = not ofherwise encumbered to pay-cbiigaticns previously incurred.
FY:
1FY:
FY: - .
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GENERAL ASSEMBLY OF THE STATE OF TENNESSEE

FISCAL REVIEW COMMITTEE

320 Sixth Avenue North — 8 Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Representative Charles Curtiss Senator Don McLeary
Chairman Vice-Chairman
MEMORANDUM
TO: The Honorable Dave Goetz, Commissioner

Department of Finance and Administration

FROM: Charles Curtiss, Chairman
Don McLeary, Vice-Chairman

DATE: May 23, 2005

SUBJECT: Contract Comments
(Contract Services Subcommittee Meeting 5/23/05)

RFS# 318.65-148

Department: Finance & Administration/Bureau of TennCare

Contractor: Fox Systems, Inc.

Summary: The contract amendment would allow for support services for the
TennCare Management Information System. The contract amendment extends
the term of the original contract by nine months beginning on 7/1/2005 and ending
on 3/31/2006 and increases the maximum liability by $746,920.

Original maximum liability: $3,588,404

Maximum liability with amendment: $4,335,324

After review, the Fiscal Review Committee voted to recommend approval of the contract
amendment.

CC: LSC

ce: Mr. J.D. Hickey, Deputy Commissioner, TennCare Bureau
Mzr. Robert Barlow, Director, Office of Contracts Review




GENERAL ASSEMBLY OF THE STATE OF TENNESSEE

FISCAL REVIEW COMMITTEE

320 Sixth Avenue North - 8t Floor
NASHVILLE, TENNESSEE 37243-0057
615-741-2564

Representative Charles Curtiss Senator Don McLeary
Chairman Vice-Chairman
MEMORANDUM
TO: The Honorable Dave Goetz, Commissioner

Department of Finance and Administration

FROM: Chaxrles Curtiss, Chairman
Don McLeary, Vice-Chairman

DATE: May 10, 2005

SUBJECT: Contract Comments
(Contract Services Subcommittee Meeting 5/9/05)

RFS# 318.65-148

Department: Finance & Administration/Bureau of TennCare

Contractor: Fox Systems, Inc.

Summary: The eontract amendment would allow for support services for the
TennCare Management Information System. The contract amendment extends
the term of the original contract by nine months beginning on 7/1/2005 and ending
on 3/31/2006 and increases the maximum liability by $746,920.

Original maximum liability: $3,5688,404

Maximum liability with amendment: $4,335,324

After review, the Fiscal Review Committee voted to roll this contract amendment until the
next scheduled meeting on May 23, 2005, subject to receipt from the TennCare Bureau of
the contractor relationship documentation previously requested at the Committee’s April
25, 2005, meeting.

CC: LSC

cc: Mzx. J.D. Hickey, Deputy Commissioner, TennCare Bureau
Mer. Robert Barlow, Director, Office of Contracts Review




Attached please find excerpts regarding Fox Systems from our
previous meetings on May 9, 2005 and May 23, 2005. I thought you
might find this information useful as you review this amendment. Please
let me know if you have any questions - thanks, Leni




/7@7 7 2005

Chairman McLeary: Called for a voice vote on approval of the Provident Life &
Accident Insurance Company contract. Passed unanimously with a Favorable
recommendation.

Contract 2 (RF5#.318.65-148 - Department of Finance and Administration with
Fox Systems, Inc,) - Presenter: Mr. Brent Antony, Chief Information Officer,
TennCare Bureau.

Mr. Antony: T his confract amendment was presented two weeks ago but
additional information was requested as to the amount remaining on the existing
contract. Based on our research, our expectation.is that there will be $200,000 left
on the existing contracts and amendment at the end of this period in June and as a
result, we have reduced the amount of the request before you today by that amount.

Chairman McLeary: I am going fo ask you the sarﬁe guestion I asked last week -
when the Bureau of TennCare appeared before us in December of 2004 with
amendment #5, they stated that they would not be back with further amendments, so
why are you here? Also, at the last meeting Representative Rowland requested a
flowchart showing how things connect and we have not received that. Do you know
where that is?

 Mr. Antony: With respect to amendment #5, there are two pieces of work that
~ Foxis assisting us with; the first is certification - CMS coming on site to verify that
the Sysferh is functioning ds intended in order to trigger the matching of federal funds
and based on the amount we expect left on the contract at the end of June, those
funds would cover certification rolling forward, so that is why we reduced the amount
of the request. The second is reform - Fox is helping us with analysis, design, testing
of the reform changes. The reason for the additional funds request is as you know

reform continues to Change based on legal challenges and feedback from the advocates:




we continue to modify the design of reform and expect to continue to do so through
the term of this amendment as we implement medical benefit limits.

With respect to the flowchart, I can speak to Fox's role in my capacity as Chief
Information Officer and how they relate to TennCare and canreport the request back
to TennCare for a broader understanding of the vendor roles. Fox brings subject
matter expertise that we do not and would not have on staff. It has been 10 to 15
years since the State of Tennessee has gone through certification, so obviously we do
not have staff knowledgeable of the certification process and Fox performs this role in
other states. With respect to reform, this is essentially the same argument. They are
not managing EDS; they provide subject matter expertise that we do not have on staff
through design, analysis and testing of the changes. _

Chairman MclLeary: We appreciate you finding $200,000 from two weeks ago,
thanks to Senator Fowler, Representative Rowland, does his explanation satisfy you or
do you want the flowchart before we go forward? |

Representative Rowland: Actually, it just muddies the water even more because
every time someone appears and fells us what a contract does, someone comes two
weeks later and fells us it does something else. You are telling us it has to do with
subject matter; we have been told that it was Fox watching over EDS. Every time we
get told something different about what the relationship is between these vendors.
Until I see a flowchart, I am not comfortable with any more of these contracts being
presented for review. I distinctly remember the December 2004 meeting when they
swore they would not be any more changes, that what we had before us would take care
of the reforms that were coming. Now, less than six months later, TennCare is back
agdin asking for more monéy for these reforms. I am getting tired of being told one

thing and something else happening. No, my questions have not been answered and I




think a flowchart is at best a beginning point for figuring out where all this flows, who
is doing what and who is involved.

Chairman McLeary: If all members agree, we will roll this contract fbr two
weeks and see if we can get the flowchart, Al members agreed.

Contract 3 (RFS5#318.66-026 - Depariment of Finance and Administration,
Bureau of TennCare with Volunteer State Health Plan, Inc.) - Presenter: Mr. Jim
Shulman, Executive Assis’ranf to the Commissioner of Finance & Administration.

Mr. Shulman: Informed members that amendment 10 added $5,343,886 for a
total of $10,204,080. Funds will be matched by the federal government, 36% (state)
64% (federal) all for uncompensated care.

Chairman McLeary: Why is this arrangement with Meharry different from other
providers?

Mr. Shulman: It is my understanding that this goes back four or five years and
is for their dental program. Obviously Meharry depends on it, they work with General
Hospital, and they suffer losses just like other hospitals. This year in particular has
been préffy difficult and that is why they are asking for the additional money.

Chairman McLeary: They are asking for $5.3 million for the remainder of the
paymehfs. T know that Jackson General does the same thing in Madison County and I
have five regional hospitals that take indigent care and they are not getting the access
money they expected to get. For one 'hospi'ra! to be treated differently than others
across the state because it was in effect five years doesn't mean we have to give $5.3
million fnor‘e. I am just asking the question because I know everyone eise Wcm'rs it as
well.

Senator Fowler: I do not know why this is set up the way it is but T just noted in
the City Paper today some arrangement with an entity in Memphis that was a specific

line item to the budget, Southern Cooperative Development Fund. There is no

4




MINUTES OF THE
CONTRACT SERVICES SUBCOMITTEE OF THE
FISCAL REVIEW COMMITTEE
MAY 23, 2005

The Contract Services Subcommittee met at 12:00 Noon on Monday, May 23, in
Room 29 of the Legisla‘rfve Plaza.

Members present: Chairman McLeary; Vice-Chairman Fowler; Representatives
Ferguson, Pruitt, Rowland, Shepard and Todd. Other Fiscal Review Committee members
present: Chairman Curtiss and Representative Brooks.

Chairman McLeary: Called the meeting to order and informed members that
there were four contracts for review:

Contract 1 (RFS#318.65-148 - Department of Finance and Administration with
Fox Systems, Inc,) - Presenter: Mr. Brent Antony, Chief Information Officer,
TennCare Bureau.

Mr. Antony: Information has been furnished concerning the outstanding amount
on the contract as of the end of this contract period and last week we sent over
information on a broader scope of contracts for TennCare.

Chairman McLeary: We did not receive the flowchart as requested but we did
receive a list of TennCare contracts by categories. I think Representative Rowland
wanted to know what contracts were overseeing other contracts and how they
commingled. We can wait until our next meeting but would still like to receive that
information.

Mr. Antony: There are only a couple of examples, both of which I think we hit on
in our conversations over the last couple of weeks. One being the relationship between
Fox and EDS and the characterization of whether they oversee or monitor the EDS

contract and the other being the relationship between Schaller Anderson and First




Health. Other than that in our research there weren't examples of vendors watching
vendors which I believe was the concern of the Committee. The resources of TennCare
are available to meet with Committee members as necessary to answer any particular
questions that I might not be able to answer today. |

Chairman Mcleary: What you have given us today is very helpful and I
appreciate your time and effort.

Representative Shepard: I think it would be helpful if we could have an
educational session after this legislative session and look at all the different contract
groups. Thenin the future when we falk about TennCare contracts, we would have some
idea of where they are in the loop and who is under whom. I appreciate Representative
Rowland requesting this information and it will be very helpful to us all.

Chairman Mcleary: Who is the principal negotiator for TennCare on these
contracts that go out on sole source bid?

Mr. Antony: A lot of these are coordinated through Darrin Gordon who is the
Chief Financial Officer for the Bureau of TennCare. I would imagine there are cases
where it expands to other agencies and bureaus where involvement may come at a
higher level. |

Chairman Mcleary: Isthereamotionto move this contract out? Representative
Shepard makes the motion, the chair seconds it.

Representative Rowland: Just for clarification purposes -- the gist of what we
are doing with this contract --the improvement is requested so that the hard edits can
be put in and the reforms that are supposed to be coming can be implemented into the
current software process. Is that correct?

Mr. Antony: That is a fair representation. It is to see our way through the
certification from the Centers for Medicare and Medicaid Services and to implement

the reform changes, both at TennCare and with our managed care partners.
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Representative Rowland: Before we vote on this, I would like to remind the
members of the Committee at certain points and times we have brought up various
aspects of this contract. It was my interpretation and that of several others that
these hard edits were already contracted for and should have already been in place,
We have had this department before us several fimes promising that each contract will
be the last and just for purposes of the historical information we have received and my
uncertainty on this, I will be voting against moving forward with this contract,

Chairman McLeary: Called for aroll call vote. The contract received a favorable
recommendation with a vote of 5-2 with Representatives Rowland and Todd voting no.

Contract 2 (RFS#331034-237 - Department of Education with Business
Information Group) - Presenter: Mary Reel, Executive Director of Evaluation of
Assessment with the Department of Education.

Ms. Reel: I am here in Dr. Webb's place today; however, I was present two
weeks ago when concern was voiced on three items. The first was OIR approval and I
believe you received that. The second was liquidated damages and we have given you
copies of the original contract and Amendment 1 for extending competency, additional
tests for Gateway End-of-Course and alse for the additional scan sites showing this
inclusion. The third one was the transition services of one time of the $78,500 in
which they were omitted from the original RFP because the current vendor at that time
CTB already had those connections and programs established. It was felt that they
would have an unfair advantage considering the competitive bid process. Those were
estimated at the time of $150,000. We did receive three bids in which this contract
saved us befween $10 million to $30 million against the other two vendors bidding.

Chairman McLeary: The liquidated damages portion is still rather vague o us.
It's not clear by reading the attachment that the additional tests and scanning sites

are included,




